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REQUEST FOR INTERNET ACCESS 
TRANSMITTED TO LOCAL SWITCH 



LOCAL SWITCH RECOGNIZES REQUEST 
FOR INTERNET ACCESS 
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LOCAL SWITCH ROUTES CALL 
TO INTERNET SERVER 
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INTERNET SERVER CONVERTS NUMBER 
TO URL AND ROUTES TO INTERNET 
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RESPONSE FROM INTERNET RECEIVED 
AT INTERNET SERVER 



INTERNET SERVER CONVERTS 
EMBEDDED LINKS TO PROMPTS 
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TTS SYSTEM TRANSLATES DATA 
MESSAGE TO VOICE MESSAGE 
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INTERNET SERVER SENDS 
VOICE MESSAGE TO CALLER 
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INTERNET SERVER PROCESSES 
PROMPTS RECEIVED FROM USER 
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RELEASE CALL WHEN CALLER 
ENTERS SPECIAL CODE 
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